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Unlimited Possibilities for Limited Budgets

Industrial Manufacturers and Distributors face challenges such as growing service level

expectations, manufacturing efficiencies, and on time delivery. They may have multi-mode

manufacturing environments in multiple locations and countries. Closer collaboration with

customers and suppliers is becoming essential.

Oracle Accelerate Validated Provider of
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Solutions at Work

Why do SMB companies
choose Oracle?

e Industry-focused solutions to
meet your unique requirements

e Complete solutions to meet your
needs today and tomorrow

e Easy-to-own solutions with
predictable value

Syntax.net Is the Right Partner for Your Products &
Components Solution

The Industrial Manufacturing Business Accelerator
allows small and medium sized manufacturers to
transform their businesses with pre-built core
functionality that is easy to implement but very flexible
to allow for growth and change.

The Products & Components Accelerate solution will
provide the following key functionality:

e Easy to Use — The Products & Components
Accelerate solution is tailored for the Products &
Components industry to enable unique business
processes with industry-relevant data across
Oracle’s JD Edwards EnterpriseOne modules. The
Products & Components solution will set up and
retrofit the system based on entries specified within
the setup questionnaire or template. Additionally,
customers can add, modify, and expand the entire
footprint as their business scales, yet achieve very
fast results by selecting the industry-specific
business transactions they need.

Industry Complete — The Products & Components
Accelerate solution includes industry best practices
and supporting business flows for Products &
Components. These are models of business
transactions representing leading business
practices. Business flows enable the customer to
relate their business requirements to the Oracle JD
Edwards EnterpriseOne solution functionality. Key
business processes enabled include:

e Prepare Detailed Forecast

e Master Schedule & Plant Material Requirements
(MRP)

e Discrete/Process Manufacturing

Easy to Implement — The Products & Components
Accelerate solution deploys common business
transactions in JD Edwards EnterpriseOne,
dramatically speeding up the initial stages of an
implementation. Implementers can enable
customers to begin testing personalized business
transactions within hours. This allows implementers
to spend more time on additional value-added
activities, and ultimately increases the return on
investment for the customer.

e Implementation plan and scripts can be used to
accelerate the deployment of the customer
solution.

e Validation plan and scripts can be used to further
validate and certify the customer solution.

e Education and knowledge transfer provides the
utilities to test, train, and educate individual
business users.

Syntax.net and Oracle

Doing more with less and quickly adapting to changing
business demands are not just goals; they are
organizational imperatives. Every step made toward
increased business efficiency and agility in the
marketplace must have a direct impact on the bottom
line and provide a solid return on investment.

Syntax.net and Oracle are aligned to help businesses
address these challenges. Together, we have the
products, services, and experience to deliver
enterprise wide information and IT adaptability, and
the track record to prove it.
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Long recognized as a leading technology innovator—
Oracle provides an integrated suite of applications
that can provide companies with immediate access to
complete, high quality business information.

With a rich understanding of Oracle technology and a
results-oriented approach to mission-critical business
systems and consulting services, Syntax.net
successfully implements Oracle applications to help
you:

e Gain strategic advantage and make informed
business decisions with immediate access to
accurate information in a single database

e Boost productivity, cut costs, and increase revenues
through operational efficiency, process automation,
and enterprise integration

e Reduce risk and quickly transform your business for
increased time-to-benefit

As an Oracle Accelerate partner, Syntax.net can

ensure that our consultants remain at the forefront of

Oracle technology and that our clients receive the

highest level of technical expertise and professional

consulting services available.

Syntax has been implementing Oracle JD Edwards
solutions since 1997. A multiple winner of the
Canadian JD Edwards Partner of the Year Award,
Syntax has implemented over 60 JD Edwards
accounts and provides implementation and support
services to more than 100 customers.

Service Overview: Products & Components Offering

Syntax.net's SyntaxExpress™ methodology ensures
that the needs of an Industrial Manufacturer are taken
into account during every aspect of the
implementation. When combined with the JD
Edwards Industrial Manufacturing Business
Accelerator, it provides customers with a
comprehensive solution and a rapid time to benefit.
The methodology includes:

-Project Planning and Management
-Hardware configuration & installation

-Software Installation & upgrades

Oracle Accelerate

-Interface development and implementation
-Data Conversations

-Custom Application development

-Syntax Extended Support Program

For the past 35 years, Syntax.net professionals have
helped Industrial Manufacturers and Distributors adapt
to best industry practices while leveraging the inherent
flexibility of JD Edwards EnterpriseOne to maintain
their own unique methods and value adds.

Customer References/Testimonials

Hadrian Manufacturing Inc. manufactures toilet
partitions and metal lockers. Headquartered in
Burlington, Ontario, Canada, the company also
operates a manufacturing facility in Ohio and a
distribution centre in the UK. Hadrian sells to
customers in Asia, Europe and throughout North
America through a global network of agents.

Their multi-company, multi-currency, multi-country,
multi plant environment has benefited from the
flexibility and functionality of the JD Edwards
implementation. The entire business process is
integrated from start to finish, providing visibility and
real-time information throughout the organization.
This allows for better decisions and improved
customer service.

Get Started With Syntax:
Solutions at Work

For over 35 years, Syntax.net has been providing
comprehensive technology solutions to small, medium
and large size businesses throughout North America.
The company partners with Oracle and other world
class technology leaders in order to deliver the best
combination of hardware, software and services to its
customers.

Syntax.net’'s award-winning team offers an extensive
array of services and support including strategic
consulting, project management, systems integration,
consulting, design, programming, installation, training,
and post installation audits. Founded in 1972, the



For more information
contact:

Gary Shaffran,
Senior Vice President
Phone: 905 709-4466 ext. 402
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Solutions at Work

#400-8250 Decarie Blvd.,

Montreal, QC

Telephone + 905 709-4466 ext. 402
Web site syntax.net
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company has about 100 employees and has offices
located in Montreal and Toronto.

For more information on Syntax.net, or to schedule an
engagement, please visit: syntax.net

Oracle Accelerate—Unlimited Possibilities
for Limited Budgets

Oracle and its partners recognize that small and
medium businesses demand comprehensive business
solutions that are low-cost, low-risk, and provide
industry-specific functionality and faster time-to-value.

Oracle Accelerate delivers a complete set of
applications, rapid implementation tools, and an
extensive partner system, so small and medium
businesses can maximize their budgets and achieve
real business value quickly. Utilizing a fixed-scope
approach, Oracle Accelerate substantially reduces
the complexity of more traditional, large-scale
implementations.

For customers interested in a rapid, low-risk approach,
Oracle Accelerate provides the opportunity to leverage
world-class functionality

at unprecedented entry-level value.

For more information about Oracle or Oracle
Accelerate’s Industrial Manufacturing, Products &
Components solution , please visit:
oracle.com/accelerate

Unlimited Possibilities for Limited Budgets



